HANDS OF GRACE CARE SERVICES LLC

Statement of RN Supervision & Scope of Services
Richmond, Virginia

All services provided by Hands of Grace Care Services LLC are delivered under the
supervision of a Registered Nurse (RN) in accordance with the regulations of the Virginia
Department of Health and applicable Virginia Home Care Organization (HCO) standards.

The Registered Nurse is responsible for:

o Conducting initial client assessments (as applicable to service level)

o Developing and reviewing individualized Plans of Care

o Supervising caregivers to ensure services are delivered safely and appropriately
e Performing periodic supervisory visits

e Ensuring compliance with state regulations and quality assurance standards

e Providing clinical oversight and guidance when needed

Hands of Grace Care Services LLC provides non-medical personal care and supportive
services, including but not limited to:

PERSONAL CARE SERVICES

e Assistance with bathing and personal hygiene
e Dressing and grooming

o Toileting and incontinence care

e Mobility assistance and transfers

e Ambulation support

e Assistance with eating and hydration

e Medication reminders (non-clinical)

COMPANION CARE SERVICES

o Companionship and conversation

o Emotional support

e Supervision for safety

o Engagement in recreational activities

o Escort to appointments and community outings

HOMEMAKER SERVICES

o Light housekeeping

e Laundry and linen changes

e Meal planning and preparation
e Grocery shopping and errands



e Medication pick-up
e Organization of personal living space

RESPITE CARE

e Short-term relief for family caregivers
e Supervision and assistance during caregiver absence

SAFETY & MONITORING

o Fall prevention monitoring
e Observation and reporting of changes in condition
e Documentation of services provided

Hands of Grace Care Services LLC does not provide skilled nursing services unless specifically
authorized and staffed in accordance with Virginia regulations



